Voluntary SErvice

Canandaigua VA and Rochester outpatient clinic

NEW VOLUNTEER INSTRUCTIONS

First, thanks for choosing to donate your valuable time for helping Veterans. You’ll find the work rewarding, enjoyable and appreciated. We have a wide variety of open assignments to accommodate your skills and desires. If you don’t see an assignment that you’d like to do, or you have a special skill you think we might need, please call. 
New Volunteer Orientations are usually held on Tuesdays at 10 a.m. in the basement of Building 7 of the Canandaigua VA. You must make an appointment by calling 585-393-7729 or by email. Directions to the campus at 400 Fort Hill Ave. Canandaigua NY 14424 are here, and a map of the campus is here.
NEW VOLUNTEER FORMS

These forms must be presented in person; you can fill them out at orientation or print them from links below and bring them with you. Please do NOT enter your Social Security number or date of birth on this form until you bring it to Voluntary Service. Here are our required Volunteer Application and Fingerprint Profile forms.
Training and orientation materials for volunteers
This information is for:

1. Existing volunteers that require annual refresher training

When notified by mail or email, you can complete your training by reviewing the orientation and privacy training documents, then signing and returning the certification of orientation and privacy statement by email (please include your FULL name) or regular mail to Voluntary Service, 400 Fort Hill Ave., Canandaigua, NY 14424. 
2. New volunteers that have exhausted all scheduling opportunities to attend orientation in person
For new volunteers, this does not take the place of an in-person meeting/informal interview to discuss assignment options and other interactions that the internet cannot replace. Also, new volunteers get fingerprints and employee health screening taken at your local VA Medical Center or Community Based Outpatient Clinic. Please contact Voluntary Service before completing training for pre-clearance and instructions before starting the training. Then, you can study the orientation and privacy training documents, then print and sign the certification of orientation and privacy statement. You must bring those copies to Voluntary Service staff at your first opportunity.

Contact us by email at VHACANVAVSMailGroup@va.gov or call 585-393-7729 if you have questions. 
