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Department of Veterans Affairs
VA Western New York Healthcare System

3495 Bailey Avenue, Buffalo, NY  14215

222 Richmond Avenue, Batavia, NY  14020


Dear Sponsor,

  
We appreciate the opportunity to partner with you in conducting Research at the VA Western New York Healthcare System (VAWNYHS). This letter serves to inform you of some local changes to the access to our facility and a new requirement from our Department of Veterans Affairs Office of Research and Development. 


Access to federal buildings is being closely monitored. The VAWNYHS now has a “sign-in and sign–out process” for all guests. Below are the steps that you will take to gain entrance.

· Park and enter at the “Out-Patient Entrance” – this is the side entrance

· Sign in with the police officer on duty at the sign-in podium and obtain a Generic tag (identifies you as a guest, it will not have your name on it)

· Use the phone on the wall directly across from the podium to contact the VA employee you are to meet. If you this is your first visit, the VA staff that is expecting you, will come down and escort you to the area. If you are familiar with where you need to go, then call the VA staff to notify them that you are on their way up to see them.

· Then Conduct your visit – speak with all those you need to complete the visit and SIGN OUT and Return the TAG to the police officer on you way back out the entrance you came in. You need to do this each day you come, do not keep the tag for a returning visit.

· If there is not a police officer available when you arrive, (emergency’s do happen and staff may need to leave their post but that is rare) please wait for a few minutes and if no one arrives, use the phone on the wall to contact the VA employee you are meeting and ask them to escort you.

The Department of Veterans Affairs, Central Office requires that the local Research Office be informed of all visits (unannounced and announced) and that the Institutional Review Board (IRB) monitor all reports of these visits. Research support staff, will contact us when visits are pre-arranged and if unannounced they will call the research office when you arrive. Attached is a copy of what preliminary information we would like documented before you leave the facility. If you send other detailed reports the research coordinators will forward these on to the Research Office for the IRB. If at anytime during your visit you would like to speak with the Research Office you may call the office at 716-862-6528 and ask to speak with the administrative officer or her representative.

         Thank-you for your assistance with these requirements. We look forward to continuing to partner with you and your company. 

Sincerely,
Colleen B Murphy, RN
Clinical Coordinator for Research
http://www.va.gov/visns/visn02/
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