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DEPARTMENT OF VETERANS AFFAIRS

VA HEALTHCARE NETWORK UPSTATE NEW YORK

BATH, NEW YORK  14810
528N-09-17
OPENING DATE:

01/14/2009


CLOSING DATE:
02/04/2009
POSITION:




Social Services Assistant, GS-0186-7

Permanent
SALARY RANGE:



GS-7  $38,117 - $49,553 per annum
DUTY LOCATION:



BVAHCL Outpatient Clinic
Behavioral VA Health Care Line
Bath, New York
TOUR OF DUTY:



Monday  - Friday, 8:00 AM - 4:30 PM
Full Time
NUMBER OF VACANCIES:


One (1)
AREA OF CONSIDERATION:

Status Eligibles

           (CURRENT EMPLOYEES, VETERANS, AND REINSTATEMENT)
RELOCATION EXPENSES AUTHORIZED:  No 

DUTIES:
The incumbent will function as a member of an interdisciplinary treatment team.  The incumbent will also function as a case manager for assigned patients.  The incumbent will be expected to monitor patient's plan of care with treating Licensed Independent Providers.  The incumbent will provide supportive services to the Inderdisciplinary Treatement Team in the Outpatient Clinic.  The incumbent will be expected to provide services in acquiring and following up on documents, reports, or information  needed for treatment, making telephone calls or personal contacts to patients, provders, families and community agencies, conducting interviews with patients, working cooperatively and collaboratively with outpatient clinic staff, providing para-professional counseling to distressed patients, assessing patient condition for signs of potential problematic behavior.  Incumbent will also be required to participate in administrative staff, clinical and in-service meetings as directed.


QUALIFICATION REQUIREMENTS:
One year of specialized experience equivalent to the GS-6 level.  Specialized Experience is experience in a program of direct social welfare services that required the application of program policy and operations knowledge in providing social welfare services and/or assisting social workers.

Educational Substitution for Experience: Education may be substituted for experience in accordance with X-118. 
 One full year of graduate education meets the requirements for GS-7. One year of full-time graduate education is considered to be the number of credit hours that the school attended has determined to represent 1 year of full-time study. If that information cannot be obtained from the school, 18 semester hours should be considered as satisfying the 1 year of full-time study requirement. Part-time graduate education is creditable in accordance with its relationship to a year of full-time study at the school attended.

Graduate education and/or experience in the human services field is preferred.

NOTE:  Qualification requirements are in accordance with the (ie: Office of Personnel Management Qualification Standards for General Schedule Positions, Individual Qualification Standard for Social Services Series GS-187.), which is available for review in your servicing Human Resources Office.

APPLICANTS PLEASE NOTE:  Education must be accredited by an accrediting institution recognized by the U.S. Department of Education in order for it to be credited towards qualifications (particularly positions with a positive education requirement.)  Therefore, applicants must report only attendance and/or degrees from schools accredited by accrediting institutions recognized by the U.S. Department of Education.  Applicants can verify accreditation at the following website:  http://www.ed.gov/admins/finaid/accred/index.html  All education claimed by applicants will be verified by the appointing agency accordingly. 

To receive credit for education, all pertinent college transcripts must be submitted with the application package.  

Time in Grade Requirement:
Candidates must have completed a minimum of 52 weeks in a position no lower than GS-6.  Service in positions not subject to the General Schedule (GS) is credited at the equivalent GS grade by comparing applicant’s basic pay with representative rate of the GS position in effect when the non-GS service was performed.

Selective Service:  To be eligible for Federal employment, male applicants born after December 31, 1959, must certify at the time of appointment that they have registered with the Selective Service System, or are exempt from having to do so under Selective Service law.

English Language Proficiency:
If you are appointed to a direct patient-care position or position incident to direct patient care, proficiency in spoken and written English is required in accordance with 38 USC 4105(c).

KNOWLEDGE, SKILLS AND ABILITIES (KSA'S):  Please explain how your experience (including non-paid), education, training, job-related honors and awards indicate you meet the rating factors AS RELATED TO THE DUTIES OF THIS POSITION.
1. Knowledge of VA regulations and policies and the ability to use them.
2.
Knowledge of addiction and mental illness, to include signs, symptoms, and treatment of those illnesses.
3.
Knowledge of age-specific competencies as they relate to the patient population served.
4.
Skills in gathering information.  Includes evaluating and assessing patient-developed goals, treatment plans and corrective actions.
5.    
Ability to use tact, diplomacy, poise and sound judgment in dealing with others.  Includes the   ability to cope with problems and unusual situations quickly and decisively.
6. Ability to communicate effectively and appropriately with a variety of individual both orally and    in writing.

REASONABLE ACCOMMODATION:
This agency provides reasonable accommodation to applicants with disabilities.  If you need reasonable accommodation for any part of the application and hiring process, please notify the servicing Human Resources Office.  The decision on granting reasonable accommodation will be made on a case-by-case basis.  

HOW TO APPLY:  
Completed application package need to be submitted to Human Resources Office by the closing date of the announcement in order to receive consideration. 
Applicants must submit the following (as appropriate):

(1) VA Form 5-4078 (current federal employees only);

(2) A resume, the Optional Application for Federal Employment (OF-612), or any other written format you choose.  Regardless of which format is chosen, you must include all of the information required (Refer to OF-510, “Applying for a Federal Job”);

(3) Written response to the rating factors (use VA Form 5-4676a, “Employee Supplemental Qualifications Statement” or plain bond paper);

(4) Declaration for Federal Employment OF-306 (All applicants who are not currently federally employed);

(5) College transcripts, if applicable.

(6) DD214, (all veterans).

(7) SF-50, Personnel Action (Verifying federal service for PAST federal employees ONLY).
FOR INFORMATION CONTACT:
Job Information, 607-664-4818
EQUAL EMPLOYMENT OPPORTUNITY:
Selection for this position will be based solely on merit without regard to race, color, religion, age, gender, national origin, political affiliation, disability, sexual orientation, marital or family status or other differences. 
What to Expect Next:
· After the announcement closes, applications are reviewed within 5 business days and forwarded to the selecting official.

· Applicants not qualified for a position, are sent a letter within 5 business days after the announcement closing date.

· Selecting Official contacts qualified applicants for interviews within 5 business days of application receipt.

· Once all interviews are complete and a selection is made, Human Resources (HR) contacts the selectee by phone. 

* Non-selected applicants will be notified by mail or e-mail.

(Please allow 2-3 weeks for interview and selection process)

· HR contacts selectee within 2 business days and schedules a pre-employment physical within 2 weeks.

· Please bring a copy of the following to your pre-employment physical (if applicable).  

(  Nursing / NP License
(  Certified transcripts  (  3 written professional references
(  BLS


(  ACLS

(  ANCC
· HR completes on the same day as the pre-employment physical (if successful):

· Fingerprinting

· Benefit information

· E-quip

· Next Human Resources makes formal job offer, communicating salary information and to establish a start date.

· A commitment letter is sent to confirm, start date, position selected for, and salary.

http://www.va.gov/visns/visn02/
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