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DEPARTMENT OF VETERANS AFFAIRS

VA HEALTHCARE NETWORK UPSTATE NEW YORK

BATH, NEW YORK  14810

VACANCY ANNOUNCEMENT NO.  528N-09-43
OPENING DATE:
1/12/2009





CLOSING DATE:     01/16/2009
POSITION:  



Clinical Coordinator, GS-601-11, Target GS-12,

Permanent
SALARY RANGE:  


GS-11:    $56,411 - $73,329 per annum
DUTY LOCATION:  


Behavioral Health (DRRTP)
Behavioral VA Health Care Line
TOUR OF DUTY:  


Monday – Friday   8:00 am – 4:30 pm
                                  


Full-time 

AREA OF CONSIDERATION:  
Status Eligibles

(Includes current employees, veterans, and reinstatements)
NUMBER OF VACANCIES:  
One

DUTIES:  Incumbent provides staff assistance on administrative matters affecting patient care, education, and organizational policy.  Clinical Coordinator serves as a staff member directly supporting the top management team responsible for planning, organization, development, direction and evaluation of medical center operations.  Incumbent plays a critical support role in developing and coordinating internal review systems to assure that both clinical and administrative activities are in compliance with agency and accrediting and regulatory requirements.  Participates in the formulation of new policies and procedures and revises existing Medical Center and Professional policies and procedures as necessary.  Compiles, coordinates and completes facility response to recurring, non-recurring and special reports request by State and National organizations.  Monitors customer satisfaction data, with the Customer Service Coordinator, in order to make recommendations that address customer concerns while not compromising the quality of health care provided.  Compiles final reports of evaluation efforts, noting discrepancies and planned initiatives for effecting remedial action.  
Supervisor and Managerial Authority Exercised:  Provides administrative supervision within the Behavioral Health Care line to the entire interdisciplinary team of Mental Health Professionals to include Social Service Assistants, Vocational Rehabilitation Staff, Social Science Program Coordinators, and Administrative Support staff.  Incumbent assists in the recruitment, selection, training, and evaluation of clinical staff.  Completes performance evaluations of administrative staff and assists with the clinical staff evaluations.  Implements educational plans and coaches colleagues in team building.  Develops performance standards of administrative staff.
BASIC QUALIFICATION REQUIREMENT:   US Citizen, successful completion of at least 3 years of progressively higher level graduate education leading to a Ph.D. or Ph.D. or equivalent doctoral or one (1) year of specialized experience equivalent to the GS-9 level
Examples of qualifying specialized experience include:  1) work that includes experience in analyzing, evaluating, and providing advice to program specialists on difficult and complex problems and issues.  2)  work that includes experience in oral and written presentations, explaining recommendations, and representing an agency in the community or interacting with high level officials and representatives from the public and private public health organizations.  3)  work experience in performing complex analytical studies and interpretation of results.
NOTE:  Qualification requirements are in accordance with the Office of Personnel Management Qualification Standards for General Schedule Positions, group Coverage Qualification Standards for Professional and Scientific Positions and Individual Occupational Requirements for GS-601, General health Science Series, which are available for review in your servicing Human Resources Office.

To receive credit for education, all pertinent college transcripts must be submitted with the application package or be on file in your Official Personnel File (OPF).  

To receive credit for specialized experience, application or resume must indicate full-time or part-time employment (also indicate number of hours worked per week if part-time) and month/year of start date and end date of each employment.

BASIS OF RATING:  All relevant information available on each candidate, i.e., application, Official Personnel Folder, supplemental qualifications statement, appraisals, awards, rating panel, interview, will be used to determine the best qualified candidates. 

KNOWLEDGE, SKILLS AND ABILITIES (KSA’s):  Please explain how your experience (including non-paid), education, training, job related honors and awards indicate you meet the rating factors.  All applicants should provide clear, concise examples that show level of accomplishment or degree to which they possess the KSA’s.  Failure to respond to these KSA’s may result in a lower rating.

1. Specific experience in analyzing, evaluating, and providing a recommendation on a difficult or complex problem or issue.  Provide specific detailed examples with outcomes – do not address this in general terms.
2.  Experience in developing, planning, reviewing, or revising policies and procedures that impact patient care.  Describe how the need for this policy was identified and what input you had in the process.  (i.e., did you research regulations and if so, which ones; gather information for the policy and from whom; draft it yourself)
4.  Ability to communicate clearly and concisely, both orally and in writing with professional clinical staff members, clerical staff, management, prospective contacts in the community, and the public who may be from a variety of backgrounds and have varying levels of understanding.  List examples of specific types of communications you are comfortable with, what was presented, how it was presented and to whom.
5. Give examples of how you have provided staff assistance on administrative matters affecting patient care, education, and organizational policy.  Include how you have developed and coordinated internal review systems to assure that both clinical and administrative activities are in compliance with agency and accrediting and regulatory requirements.
6. Experience in Microsoft programs, i.e., Word, Excel spreadsheets, Power Point.  Include specific examples of ways you have used these programs and how extensive your knowledge is in each of these programs.  Do NOT simply state you have experience using these programs.

7.  Provide examples of your time management techniques and prioritizing constantly changing workload situations.  Provide examples of how you have set up tracking mechanisms to ensure completion of time sensitive or recurring reports.

PROMOTION POTENTIAL:  Selection does not guarantee promotion to the target grade(s).  The selected candidate may be promoted without further competition when all legal and regulatory requirements for promotion to the next higher grade are met; selectee demonstrates the ability to perform the duties at the higher grade to the satisfaction of the supervisor; and where there is sufficient work at the higher grade level. 

REASONABLE ACCOMMODATION:  This agency provides reasonable accommodation to applicants with disabilities.  If you need reasonable accommodation for any part of the application and hiring process, please notify the servicing Human Resources Office.  The decision on granting reasonable accommodation will be made on a case-by-case basis.  

HOW TO APPLY

Applicants must submit completed application package to the Human Resources Office by the closing date of the announcement in order to receive consideration.  Incomplete applications may not receive full consideration.

Human Resources (05)


VA Medical Center


76 Veterans Avenue


Bath, NY  14810

Applicants must submit the following (as appropriate):

(1) VA Form 5-4078 (Current VA employees);

(2) A resume or the Optional Application for Federal Employment (OF-612), be sure to list job titles, dates (month and year) performed, full-time or part-time hours, and specific job duties relating to this position.
(3) Declaration for Federal Employment OF-306 (All applicants who are not currently federally employed);
(4) Responses to Knowledges, Skills, and Abilities (KSA’s) listed above (all applicants);

(5) College transcripts – a student copy is acceptable, however, upon selection a certified copy must be submitted.
(6) Military Discharge papers, DD-214, if applicable.

Application packets may be picked up in the Human Resources Office (Building 33, 1st Floor).

FOR INFORMATION CONTACT:  Job Information, 607-664-4818
INTERVIEWS:  Any interviews that may be conducted for this position will use the Performance Based Interviewing (PBI) process.  Further information is available at www.va.gov/pbi or from your Local Human Resources Office.

EQUAL EMPLOYMENT OPPORTUNITY:  Selection for this position will be based solely on merit without regard to race, color, religion, age, gender, national origin, political affiliation, disability, sexual orientation, marital or family status or other differences.   

What to Expect Next:
· After the announcement closes, applications are reviewed within 5 business days and forwarded to the selecting official.

· Applicants not qualified for a position, are sent a letter within 5 business days after the announcement closing date.

· Selecting Official contacts qualified applicants for interviews within 5 business days of application receipt.

· Once all interviews are complete and a selection is made, Human Resources (HR) contacts the selectee by phone. 

* Non-selected applicants will be notified by mail or e-mail.

(Please allow 2-3 weeks for interview and selection process)

· HR contacts selectee within 2 business days and schedules a pre-employment physical within 2 weeks.

· Please bring a copy of the following to your pre-employment physical (if applicable).  

(  Nursing / NP License
(  Certified transcripts  (  3 written professional references
(  BLS


(  ACLS

(  ANCC
· HR completes on the same day as the pre-employment physical (if successful):

· Fingerprinting

· Benefit information

· E-quip

· Next Human Resources makes formal job offer, communicating salary information and to establish a start date.

· A commitment letter is sent to confirm, start date, position selected for, and salary.
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