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DEPARTMENT OF VETERANS AFFAIRS

VA HEALTHCARE NETWORK UPSTATE NEW YORK
800 IRVING AVENUE, SYRACUSE, NY  13210

VACANCY ANNOUNCEMENT NO.  528E-09-48AC
Restricted to Current Syracuse VAMC, Rome CBOC & Binghamton CBOC employees ONLY

	Email Address: 
	Anne.Clark@va.gov or Lucinda.Walts@va.gov

	Occupational Title: 
	Registered Nurse  (RN) VN-610

	Assigned To: 
	VA Community Based Outpatient Clinic – Rome, New York

	Opening Date: 
	December 31, 2008                        Closing Date:  January 13, 2009

	Full Time: 
	Yes, Tour of Duty:  Days, Monday – Friday

	Positions Available: 
	(1) One

	Position Summary: 
	The Nurse Case Manager is assigned to Primary Care Services at the VA Community Based Outpatient Clinic at Rome, NY and is responsible for the overall coordination of patient care services that include, but are not limited to: assessing patient needs and identifying resources and service that will assist patients in maintaining their health and prevent illnesses. The RN will assist with the ‘New Patients Seminar’ and provide new patient screening for the new patients. The RN triages telephone calls, follows up with patient for monitoring of disease processes, coordination of services, providing patient/family education, teaching preventative maintenance health education, and managing the patients’ needs by guiding them through the full continuum of health care services. He/she will be responsible for covering the other Nurse Case Managers in the clinic.  The RN may also assume the role of the Administrator in his/her absence.



	Job Requirements: 
	Qualification Requirements:

(1) BSN preferred.
(2) BLS required.

(3) Three years successful nursing practice (preferably medical/surgical that demonstrated competencies that included: 
1.  Highly satisfactory communication and interpersonal skills.

2.  Highly satisfactory problem solving and assessment skills.

3.  Ability to anticipate patient needs.

4.  Ability to organize and prioritize work.

5.  Assessment and teaching skills.

	Organization Contact: 
	Anne Clark, HR Specialist or Lucinda Walts, Nurse Recruiter

	Organization Phone:
	(315) 425-2476 or (315) 425-3788

	Internal Candidates:  
	Interested and qualified internal candidates must submit their names in writing through their immediate supervisor to the Human Resources Officer (05) by C.O.B. January 13, 2009.  Additionally, candidates must provide a resume or narrative statement that describes their experience and accomplishments as a RN. Please include a daytime telephone number where you can be contacted. 

	
	            An Equal Opportunity Employer – U. S. Citizenship Required 


http://www.va.gov/visns/visn02/
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