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DEPARTMENT OF VETERANS AFFAIRS

VA HEALTHCARE NETWORK UPSTATE NEW YORK

ALBANY, NY 12208

VACANCY ANNOUNCEMENT NUMBER

528D-09-082
OPENING DATE:   1/14/09 


              
              CLOSING DATE: 1/23/09
POSITION:  Information Technology Specialist (INET) GS-2210-7/9
SALARY RANGE:  GS-7   
$43,270 - $56,246 per annum



GS-9
$51,734 - $67,259 per annum
DUTY LOCATION: This is a Virtual Position.  (Position may be located at any of the following VA Medical Centers:  Albany, Bath, Canandaigua, Syracuse, or Western New York.) 

TOUR OF DUTY:  Monday – Friday 

                                  Full Time

AREA OF CONSIDERATION:  Current permanent employees of the Stratton VA Medical Center & Veterans Canteen Service, current Federal employees serving under a career or career conditional appointment, former Federal employees with reinstatement eligibility, or persons eligible for non-competitive appointment under Special Authorities such as those for disabled veterans, veterans readjustment appointment (VRA) eligible, severely handicapped individuals, those eligible under the VA/OPM Interchange Agreement.  Veterans who are preference eligibles or who have been separated from the armed forces under honorable conditions after 3 or more years of continuous active service may apply. 
This position is also being advertised as VN XXXXXX on USAjobs.com, which is open to public applicants.

Note:  Applicants must apply separately for each announcement in order to be considered under both procedures.

RELOCATION EXPENSES AUTHORIZED:  NO

NUMBER OF VACANCIES:  One
DUTIES:  Incumbent serves as an IT Specialist (Applications Software) in Information Systems, specifically in the Software Operations section of the VA Healthcare Network Upstate New York.  Develops designs and maintains various healthcare application systems in support of the VA.  These assignments may consist of programs written for exclusive use inside the VA Healthcare Network for Upstate New York or nationally released programs as part of the Veterans Health Information Systems and Technology Architecture (VistA).  Incumbent has continuing responsibility for maintenance of two or more major modules, along with development of occasional special programs.  Usually participates in all phases of typical modification programming projects and small-scale new projects.  Advises on IT requirements and limitations to help user personnel in defining the problem or need, investigates proposals for feasibility and/or determines proposed changes.  Determines the system organization, including equipment needs, the number of globals, files and document changes necessary and the procedures to obtain and organize the required information.  On large-scale projects, usually participates as a team member along with other computer professionals and user representatives.  Depending on the nature of the application and its stage of accomplishment, performs duties such as: A) studies several work processes in the subject area, i.e., billing, with a view to developing plans and schedules for automating the processes; discusses the alternative approaches with user personnel and develops detailed recommendations in the subject; B) plans standard routines and subroutines that outline programming detail for standard operations that are likely to occur in the project; or,  C) develops test data and appropriate testing procedures for the programs and system as a whole.  Assumes primary responsibility for the installation, maintenance and coordination of assigned software packages.  For a complete listing of duties and responsibilities, contact your servicing Human Resource Department
QUALIFICATION REQUIREMENTS: 
GS-7: One year specialized experience equivalent to the GS-5 level in Federal service ~OR~ a 4-year course of study-bachelor's degree with superior academic achievement ~OR~ 1 full year of graduate level education.  Specialized experience is experience in the performance of tasks such as:  

· Translating detailed logical steps developed by others into language codes that computers accept where this is required, understanding of procedures and limitations appropriate to use in programming language.

· Interviewing subject-matter personnel to get facts regarding work processes, and synthesizing the resulting data into charts showing information flow.

· Operating computer consoles involving choosing from among various procedures in response to machine commands or unscheduled halts.

· Scheduling the sequence of programs to be processed by computers where alternatives had to be weighted with a view to production efficiency.

· Preparing documentation on cost/benefit studies involving summarization of material and organizing it in a logical fashion. 
GS-9:  One year specialized experience equivalent to the GS-7 level in Federal service demonstrating knowledge of computer requirements and techniques in carrying out project assignments consisting of several related tasks, such as typically is the case in development of minor modifications to parts of a system on the basis of detailed specifications provided. The assignments must have shown completion of the following, or the equivalent: 

· Analysis of the interrelationships of pertinent components of the system, 

· Planning the sequence of actions necessary to accomplish the assignment, and 

· Personal responsibility for at least a segment of the overall project. 

OR   Master's or equivalent degree or 2 full years of progressively higher level graduate education leading to such a degree OR LL.B. or J.D., if related OR a combination of education and experience.  For example one year of graduate study and one year of experience would be qualifying using a combination of education and experience.  Major study-computer science, information science, information systems management, mathematics, statistics, operations research, or engineering, or course work that required the development or adaptation of computer programs and systems and provided knowledge equivalent to a major in the computer field.  To qualify based on education, you MUST submit copies of your college transcripts.

To receive credit for education, all pertinent college transcripts must be submitted with the application package.  

APPLICANT’S PLEASE NOTE:  Education must be accredited by an accrediting institution recognized by the U.S. Department of Education in order for it to be credited towards qualifications (particularly positions with a positive education requirement.)  Therefore, applicants must report only attendance and/or degrees from schools accredited by accrediting institutions recognized by the U.S. Department of Education.  Applicants can verify accreditation at the following website:  http://www.ed.gov/admins/finaid/accred/index.html  All education claimed by applicants will be verified by the appointing agency accordingly. 

NOTE:  Qualification requirements are in accordance with the Office of Personnel Management Qualification Standards for General Schedule Positions, group Coverage Qualification Standards for Clerical and Administrative Support Positions, which is available for review in your servicing Human Resources Office.

TIME IN GRADE REQUIREMENT:  Candidates must have completed a minimum of 52 weeks in a position at the next lower grade level.   This rule may not apply to applicants applying under the Veterans Readjustment Act or 30% disabled authorities.  These candidates must still meet all other qualification requirements.

BASIS OF RATING:  All relevant information available on each candidate, i.e., application, supplemental qualifications statement, appraisals, awards, rating panel, interview, will be used to determine the best qualified candidates. 
KNOWLEDGE, SKILLS AND ABILITIES (KSA'S):  Please explain how your experience (including non-paid), education, training, job-related honors and awards indicate you meet the rating factors.  All applicants should provide clear, conscise examples that show the level of accomplishment or degree to which they possess the KSA's.
1. Ability to communicate, orally and in writing, detailed technical information in a clear, logical and concise manner.

2. Knowledge of appropriate VA policies, operating procedures, information flow, and of prevailing IT practices in government agencies. 
3. Ability to plan an execute work projects and assignments.

4. Knowledge of and experience in computer programming languages. Experience in M programming, preferred. 

5. Technical knowledge and skill in Database Management. Experience in VA Fileman preferred.
CAREER TRANSITION ASSISTANCE PLAN (CTAP) EMPLOYEES:  (1) Must be a current VA employee identified as displaced or surplus serving on a career or career-conditional competitive appointment, or an excepted service appointment without a time limit. (2) The vacancy is at or below the grade level and with no greater promotion potential than the position from which you have or may be separated.  (3) You are found to be well-qualified.  To be considered well-qualified you must meet the minimum education, experience, suitability and physical requirements.  You must also meet all selective factors, where applicable, and exceed the minimum qualifications of the position for all knowledge, skills, abilities and other characteristic factors.  (4) You must occupy a position in the same local commuting area of the position for which you are applying.  Individuals seeking CTAP must submit a copy of their Reduction in Force (RIF) separation notice, or Certificate of Expected Separation; a copy of your most recent Notification of Personnel Action, SF-50B which shows tenure and position occupied; and a copy of our most recent performance rating of record. 

REASONABLE ACCOMMODATION:  This agency provides reasonable accommodation to applicants with disabilities.  If you need reasonable accommodation for any part of the application and hiring process, please notify the servicing Human Resources Office.  The decision on granting reasonable accommodation will be made on a case-by-case basis.  

HOW TO APPLY: Submit your completed application package the Human Resources Office by the closing date of the announcement in order to receive consideration. 
Human Resources Office (05)

528D-09-075
VA Medical Center

113 Holland Avenue

Albany, NY  12208

Please must submit the following:

(1) A resume OR the Optional Application for Federal Employment (OF-612);

(2) Written response to the rating factors (KSA’s);

(3) Declaration for Federal Employment OF-306 

(4) Current/Former Federal employees should submit most recent SF-50B, “Notification of Personnel Action,” and a copy of most recent performance appraisal (if applicable);

(5) DD-214, if you are claiming veterans’ preference provide a copy of your DD-214. If you are preference eligible, please submit the Application for 10 Point Veteran Preference SF-15 with the required documentation.

Forms may be obtained from the following web sites - http://www.opm.gov/forms/ &/or http://www.va.gov/visns/visn02 Jobs at VISN 2.
PHYSICAL REQUIREMENTS: All selected candidates will be required to pass a medical examination if they are selected for a position in which there are physical requirements.  

BACKGROUND INVESTIGATION:  Appointment to this position is contingent upon satisfactory completion of the required background investigation.

INCOMPLETE APPLICATION PACKAGES: Failure to submit a complete application package, as stated in the announcement, will result in your application not being rated. 

NO POSTAGE PAID ENVELOPE: Applications mailed using government postage and/or internal federal government mail systems are in violation of VA and postal regulations will not be accepted. 

FOR INFORMATION CONTACT:  Carl Rice at (518) 626-6773 or Terrie Wilson at (518) 626-6774.

INTERVIEWS:  Any interviews that may be conducted for this position will use the Performance Based Interviewing (PBI) process.  Further information is available at www.va.gov/pbi or from your local Human Resources Office.
EQUAL EMPLOYMENT OPPORTUNITY:  Selection for this position will be based solely on merit without regard to race, color, religion, age, gender, national origin, political affiliation, disability, sexual orientation, marital or family status or other differences. 
http://www.va.gov/visns/visn02/
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