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Pharmacy Service
Prescription refills:  Prescription refills can be ordered by phone, by mail, or by internet request.  All refills are delivered by mail from our central mail-order processing center in Hines, Illinois.
· Order by phone – Call the automated system at 1-(800)-585-9772.

This is a fast and efficient method to order prescription refills (see reverse side for instructions.)
· Order by mail – Send in your refill slips to the pharmacy (refill slips are provided with each prescription.)  Note that refill slips stating “no refills remaining” or those that are expired may not be processed.
· Order by internet – Set up your account at www.myhealth.va.gov
Check out this free Veterans’ Health Portal for other useful health-related information as well.
Please order your refills in advance so that you receive them in the mail before you run out of medication.

Please allow 2 weeks turnaround time for prescription refill processing, in case of delays in mail shipment from our warehouse.

Refills are NOT mailed to you automatically! You must request them.  (Though sometimes it may appear that your medication was sent automatically without your requesting … this may occur when your provider renews your medication or if you accidentally request it twice.)

If you have no refills remaining or are in need of a new prescription, please contact your provider in a timely manner.  Your doctor will need to renew your prescription before pharmacy can mail out your medication.
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Canandaigua VA Medical Center

Rochester VA Outpatient Clinic
Telephone Prescription System:  (800) 585-9772

1. Dial the phone number:  (800) 585-9772
2.  You will be asked to enter your entire SSN number. 

When you are done, press the pound sign (#). 

Listen to the options. Pharmacy Prescriptions is option #2. 

(Patients with rotary dial phones should remain on the line for an operator.)

3. The following are additional Pharmacy Prescription options:

· Prescription Refills – Option #1

Type in the prescription number from the most recent Rx bottle (no letter suffixes) into the touch-tone phone, and follow with the pound sign (#). You will then be told if the prescription can be filled.

· Prescription Status – Option #2

If you have just requested your refill, allow 24 hours before checking the status.

· Speak to a Pharmacy Attendant – Option #8

Please hold on while you are transferred to a pharmacy 

attendant.   Be prepared to provide personal information to the attendant to verify your identity, such as SSN, address, date of birth, branch of service, etc.
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